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BEING A REP:

THINGS YOU MUST DO



GET FEEDBACK FROM STUDENTS 

DELIVER STUDENT FEEDBACK TO ACADEMIC STAFF

ATTEND YOUR SSLC MEETING

TRACK THE PROGRESS OF FEEDBACK 

FEEDBACK OUTCOMES BACK TO YOUR PEERS 

SIGNPOST STUDENTS TO SUPPORT SERVICES 

CHECK FOR UPDATES FROM THE UNION 

CHECK IN WITH CLASS REPS  

WHAT IS
FEEDBACK?

Feedback is a
comment, positive
or negative, that
can be used as a

basis for
improvement.



FEEDBACK
FEEBACK IS: FEEBACK IS NOT:

Solution  focused 

Based on consensus 

Can be praise, or critical 

Can be a new idea

Should be constructive

Could be a mix of positive and negative 

A chance just to complain 

A way to raise personal matters 

A way to further individual issues

A chance to name and shame someone



KEEP, STOP,
START

Keep 

STOP

START
Things students
like and would

like to continue. 
Things students don’t like and

would like to have stopped 

New ideas that
students would

like to see
implemented. 



EXAMPLES OF
FEEDBACK

“Please continue to provide the class
with different resources to help us

better our learning e.g. online
textbooks, problem based scenario

workshops.”
“Keep providing the class with

additional resources such as extra
questions, past papers and mock

exams.”

“Fast pace teaching can be
difficult to follow for some

students.”
“Questions and examples have

American terms in them, it
would be helpful if UK terms
can be used and current UK

case studies.”

“Start providing us with
examples of high graded

assignments.”
“The availability of more physical

books in the library.”
“Recording classes - it would be

helpful to have these to look
back on.”

KEEP

STOP

START



HOW TO GATHER FEEDBACK

Join the Whatsapp
Group

Teams/Zoom
meetings 

In-person meetings 
In class

conversation  

Take 5 minutes at the start
or end of class to talk to your

classmates/introduce
yourself

Online Polls   
Share a piece if feedback

with the class and ask for a
show of hands in agreement

or disagreement



TIPS FOR GATHERING FEEDBACK

Adapt to the needs of your
group 

Explain your role to your
classmates - they may never

have had a rep before!
Ensure students know why
they’re giving feedback,

where it’s going, and how
you’ll keep them in the loop. 

Ask open questions!!
“What did you think of

that assessment?”
“Do you think these
lecture slides make

sense?”

“How do you find the
classrooms here?”



WHERE SHOULD YOU TAKE YOUR FEEDBACK?

SMALL UNRESOLVED CAMPAIGNS
Small, easily fixable course issues

As a Course Champion, you will
come across small, easily fixable
issues in your own class, and may

sometimes be presented with
these from Class Reps. These

issues can be handled by
contacting the relevant lecturers

or members of staff. The Rep
Coordinator (Erin), can assist with

this if needed. 

“Can slides be
uploaded ahead of

the lecture?”

“Typos in the
lecture slides
are confusing

students.”



WHERE SHOULD YOU TAKE YOUR FEEDBACK?

SMALL UNRESOLVED CAMPAIGNS

Unresolved items or something that needs further discussion? 

Take these
to your SSLC.

“We would like more
detailed and specific

feedback in our
assignments.”

“The class is confused
about grade boundaries and

marking criteria”



 Ideas for campaigns or non-course
changes?

WHERE SHOULD YOU TAKE YOUR FEEDBACK?

SMALL UNRESOLVED CAMPAIGNS

Talk to Nayem (London Officer)
or Jo - the Liberation &
Campaigns coordinator.

“We want accommodation in
London. Who/how can I lobby about

this.”

“We want cheaper food options on
campus, how can we make this

happen.”

Nayem

Jo



Student Staff Liason Commities (SSLC) are trimesterly meetings
between university staff and Course Reps.

You will recieve an invitation from the ARU Quality Office to these
meetings. These meetings are mandatory , and you must confirm

your attendence and attend even if you don’t feel that you have
feedback to share - you’re the most valuable part of the

conversation, it can’t happen without you! 

The purpose of the SSLC is to:
Recieve student feedback 

discuss course delivery and changes 
discuss student support 

Hear from student support services, like the DoS, Union, Academic
engagement etc.

STUDENT STAFF LIASON COMMITEE (SSLC)

WHAT IS AN SSLC?



You will be sent an online feedback form to fill out before
your SSLC; you can find this link on our website and Rep VLE

tile.

Once completed, it will be sent to the rep coordinator before
the meeting, and sent back to you to keep track of your

feedback during the meeting,

The form is split into different feedback themes; you can use
these to ask for feedback on specific areas.

THE FEEDBACK FORM
WHAT IS THE FEEDBACK FORM? 

Can you access resources on Kortext easily? 
Do you think you had enough support on your assessments?



THE FEEDBACK LOOP

Don’t forget to always close the feedback
loop. You should do this even if you don’t

get your desired outcome. 

The students you represent won’t know
about the impact of their feedback unless

you tell them. 

Don’t forget to talk to your Rep
Coordinator too - we can help with

problems or celebrate your wins with you.

REPS REPS

STUDENTS

STAFF



THINGS YOU COULD DO & THINGS YOU
SHOULD NOT DO

BEING A STUDENT REP:



 studentwellbeing@london.aru.ac.uk or
disabilityandinclusion@london.aru.ac.uk 

SIGNPOSTING - WHO TO CONTACT!

employability@london.aru.ac.uk 

 dos@london.aru.ac.uk

finance@london.aru.ac.uk 

london.advice@angliastudent.com 

Floor 3, Import Building or 5  Floor Exportth

5  Floor, Export Buildingth

Student’s Union, 3  Floor (online appointments only)rd

Employability
4th Floor, Import Building

Directors of Study

Finance

Union Advice

Wellbeing/Disability &
Inclusion

5th Floor, Export Building

mailto:studentwellbeing@london.aru.ac.uk
mailto:employability@london.aru.ac.uk
mailto:dos@london.aru.ac.uk
mailto:dos@london.aru.ac.uk
mailto:finance@london.aru.ac.uk
mailto:london.advice@angliastudent.com


SIGNPOSTING - WHO TO CONTACT!

m.rotariu@angliastudent.com

 dos@london.aru.ac.uk

Student’s Union, 3  Floor Import Buildingrd

e.brennan@angliastudent.com
Student’s Union, 3  Floor Import Buildingrd

Me!

iCentre
3rd Floor Import Building & 5  Floor Export Buildingth

Societies

mailto:dos@london.aru.ac.uk
mailto:dos@london.aru.ac.uk


YOU SHOULD NOT...

DEAL WITH STUDENTS PERSONAL ISSUES GIVE FINANCIAL OR EMPLOYABILITY ADVICE 

HELP STUDENTS WITH PERSONAL FORMAL PROCESSES

REPRESENT OTHER COURSES MAKE ON THE SPOT DECISIONS ON BEHALF OF STUDENTS 

PRIORITISE YOUR REP ROLE OVER YOUR STUDIES 



SCAN TO
JOIN THE

GROUP CHAT!

WHATSAPP

GENERIC SU
NUMBER:

07350548535

SCAN FOR UNION
EVENT

ANNOUNCEMENTS!



Are you a student with a business? Sign up to our Student
Marketplace!

EVENTS

STUDENT MARKETPLACE

CAMPUS EVENTS LAB

CRAFTERNOONS

Got an event idea? What to be on an event Project team? Submit your
ideas and we’ll be in touch!

Relax & unwind at lunchtime with our monthly Crafternoons - no
experience needed and completely free!



QUESTION TIME!


